Managing in
Challenging Times

2009 Annual Conference and Trade Show

Texas Assisted Living Association

2009 Annual Conference
September 16-18

Crowne Plaza Hotel

San Antonio, TX
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Managing Begins

Wednesday
September 16

Thursday

September 17

Friday
ﬂoo- 8. 35 \ September 18

Awards Breakfast

8:45- 9:30 /8:00— 8:30 \

Breakfast Speaker

9:30- 9:45 Continental Breakfast
Hero Awards 8:30-9:30
10:00- 11:00 . What’s Ne.w on Capitol Hill-
Risk Management Mock Trial- Jay Maribeth Bersani- ALFA
S 9:45- 10:45
towers
11:15-12:15 DADS Rule Changes/ Effects—
. Veronda Durden, Dottie Acosta,
Concurrent Sessions
12:15- 1:30 Todd Boerger
Lunch/ Exhibit Hall Awards/ Door 11:00- 12:00
Pri “Top 10 Don’ts and How to
rizes
1:30- 5:00 \\Beat the Heat.”’- Fred Worely, DADS j
\\ Concurrent Sessions /




Thursday

September 17

Track |: “Ready, Fire, Aim’’ Union
Awareness— Jon Levine
Track |: Dealing with Diffi-
Track 2: Make Every Moment cult Residents and Families- Byron
Count for Your Resident with Dementia- Cordes
Teresa Gilbert
Track 2: The Effects of Pain
in the Elderly- Sandi Peterson

Track I: Protect Your Resi-
dents from Elder Fraud-Joanne
Woodruff Track |: Keeping your Ship out of Trou-

bled Waters— Mike Crowe

Track 2: Recruiting Team
Building and Staff Retention- Track 2: Managing Communication &
Sharon Brothers, MSW, and Behavior with Your Alzheimer’s Resident-
Khadeeja Morse, SPHR Belinda Benavidez- San Antonio Alzheimer’s As-

sociation




General Information




Registration Form

Community/ Company Name

Address

City State Zip Code

Contact Person

Telephone Fax

Email

Full Registration

One Day Only

Single Event Tickets

Payment Options

Total Amount Enclosed: $

O Check payable to TALA O credit Card
O visa O Master Card O AMEx
Credit Card Number Expiration Date

Card Holder Name

Signature

The deadline for the early registration fee is 9/01/09. Registrations must be postmarked or fax-dated by that date. Any registrants faxed or postmarked on or after 09/01/09
will be subject to the late fees. Send to TALA, P.O. Box 684642, Austin, TX 78768-4642 OR Fax to (512) 342— 2858. Phone: (512) 653-6604



P.O. Box 684642
Austin, TX 78768-4642

Texas Assisted

Living Association

]
CHECK US ouT!

WWW.TALA.ORG

Texas Assisted Living
Association

2009 Annual Conference
September 16-18
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